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This course explains how to merge your client CSP 
accounts .

Course Outline
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Objectives

Description

After completing this course, you will be able to:

1. Merge supplier CSP accounts 
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Process Steps:

1

2 Click on the “Login” button 
to access the CSP.

Populate your log in 
credentials  “Email 
Address” and “Password”.

1

2

How to Merge CSP Accounts 
To merge a Coupa Supplier Portal Account to check which suppliers are linked on the CSP, login to CSP and navigate to the 
Home tab.
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Process Steps:

1

2

Once logged in to the CSP and 
navigate to find the “Setup”.

Once you have accessed  
“Setup” click “Merge 
Request” to populate the 
merge details

2

1

How to Merge CSP Accounts 
To merge a Coupa Supplier Portal Account to check which suppliers are linked on the CSP, login to CSP and navigate to the 
Home tab.
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Process Steps:

1

2

3

Populate the email address of 
the admin account user you 
want to merge with.

Check the “I'm not a robot” to
proceed

To send the merge request  click 
on ‘Request Merge’.

Note : Users on the other 
account will receive a 
notification and can accept or 
decline your merge request

1

2
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How to Merge CSP Accounts 
Once you have accessed the CSP follow the below steps:



Thank You!


